
 

Creating a Customizable 
Club Member Satisfaction Survey  

Using Google Forms 
 

 

 

Most clubs find the short, highly-utilized, effective survey in the MAP Membership Success Center (MSC) 
to be quick and easy to create and deploy – literally a few mouse clicks.  Other clubs are looking for 
something more customizable.   

For users who have more advanced online application skills, Rotary International (RI) offers a longer, 
completely customizable survey based on Google Forms.  You may eliminate some questions, replace 
some questions with those from the MSC Survey or add your own questions.   

To use the RI survey, you’ll need a Google Account.  Click here for instructions:  
 

https://www.rizones33-34.org/wp-content/uploads/2023/05/Club-Satisfaction-Survey-Overview.pdf
https://www.rizones33-34.org/wp-content/uploads/2024/05/creating-your-online-member-satisfaction-survey-en.pdf

